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Information from A – Z
Waste disposal
There are two containers on the site where you can dis-
pose of your waste (see map). There is a separate collec-
tion point for PET and glass (see plan). 

Doctor
Medical information service**: 0900 144 033
Basic charge CHF 0.50/call + CHF 2.00/min. 
Emergency information service for pharmacies, dentists, 
ophthalmologists, veterinarians: 0900 558 143 
Emergency dental service: +41 27 924 15 88
Gemmi Pharmacy Leukerbad: +41 27 924 15 15 

Recreation room
The day room is located next to the sanitary facilities. 
Here you can enjoy a cosy get-together, even during bad 
weather. A television with cable connection is also availa-
ble here.

ATMs
The nearest ATMs are in the village centre. Raiffeisen, 
Kantonalbank see map

The most important 
facts in a nutshell

Reception opening hours, 
Restaurant & Sports Arena:
Daily from 8.30-20.00. 
(July & August 8.00-21.00)

Leukerbad Guest Card
This card gives you free access to the sports arena 
with tennis, badminton, fitness room, squash, boul-
dering, spinning, billiards, table tennis and mini golf. 
Use of the local bus and the Inden-Tschingeren / 
Flaschen-Albinen buses is also free of charge. 
Reductions are available at the baths and mountain 
railways. Further details can be found under the link 
on the card. Please always carry the card with you so 
that you can benefit from the reductions. 

Arrival & departure:
Check-in: Filling in the 
registration form before your arrival, 
shortens the check-in process. 
You can find the link here.

Place selection: is free. Please limit yourself to one 
seat and place your registration number clearly visi-
ble in the windscreen.

Barrier: The barrier opens automatically for entry. 
For the exit, the barrier is opened manually by the 
reception. Please ring the bell at the window.

Chemical WC: The disposal is located between the 
ladies› & gents› showers (see plan on the front).

Bread-Service
Bread can be ordered at reception until 8.00 pm and col-
lected in the morning from 8.30 am. We are also happy to 
serve breakfast in the restaurant and on the terrace. 

Fire & Grill
During dry periods and in windy conditions, a fire can 
quickly spread to nature, trees and the forest. Please be 
careful, observe fire bans and do not leave any permanent 
damage to the site. 

Emergency numbers
Police: 117
Fire: 118
Medical emergency, ambulance: 144 
Further numbers in the doctors section. 
Reception/Sports Arena: +41 27 470 10 37 

Electricity
Voltage: 220V
Intermediate plugs from the 3-pole station to the Swiss 
plug are available at the reception.
Price: CHF 4.00 per day + CHF 20.00 deposit 

Shop
There is a small shop at reception which sells a limited 
number of necessary items. Anything else you may need 
can be found in the village. Gas can be bought at the sani-
tary Possa (approx. 100 m) at bureau times (see map). 

Sportarena
The Sports Arena offers a wide range of sports and enter-
tainment. Admission is free with the Leukerbad Guest 
Card. The rental of the equipment (rackets, balls etc) is 
charged extra. 

WLAN
You can register with the SSID Waly_Free and receive a 
password by SMS. 


